Utah Interactive, Inc. Work Order

30 East Broadway, Suile 300 WORK ORDER NUMBER |61407
Salt Lake City, Utah 84111 WORK ORDER START (8/16/07
(801) 983-0275 / phone WORK ORDER END [8/16/08

{801) 983-0282 / fax

Approval Instructions:
1. If you have any quastions cenceming this werk order call Ulah Interactive, Inc.

al (801) 983-0275.
Partner
Utah Insurance Department 2. If the work order is accepted pleasa sign and fax to Utah Interactive, Inc al
311U blate Urnce (801) 983-0282. A copy wilh an original signature will also need to be mailed lo
Building Ulah Inleractive, Inc. at 68 South Main Street, Suile 200, Sall Laks City, Utah
Salt Lake City, UT 84101,
84114

(B01) 538-3800

Contact: Carl Meek

Scope of Worlc Customized Web site development for the Utah Insurance Department, site design including secondary pages. Additionally, the development of a
Content Management System allowing the Department to make updates and changes after deployment of the site.

Project Tasks L Estimate In Units Hourly Rate

Project Management* $4,200.00
Documentation* 20.00 $70.00 $1,400.00
Prototype/image work
Site design 90.00 $55.00 $4,950.00
Secondary pages (including park pages) 55.00 $55.00 $3,025.00
Rework existing content 100.00 $55.00 $5,500.00
Testing* 40.00 $70.00 $2,800.00
Migration {roll-out preparation, roll-out, post-roll-out support)* 20.00 $75.00 $1,500.00
Annual Web site Maitenance** $5,695.00
Content Management System $30,000.00
Subtotal $59,070.00
Subsidized Amount $24,900.00
$34,170,00

Total Cost Not to Exceed

**ONGOING MAINTENANCE AND SUPPORT

After the application is delivered, as defined abave, Ul will provide support for the proper installation and ongoing general operation of the current release of the
application. Ul shall use reasonable efforts to provide troubleshooting to comect alleged errors in the application reported by the Partner.

Ul will make reasonable efforts to carrect any errors or provide a work-around solution. If a work-around is the immediate solution, Ul will make reasonable efforts to

provide a final resolution for the error. ~
Maintenance and Suppert as described herein does not include software modifications or additions that materially change the utility, efficiency, functional capability, or

application of the software.

FUTURE SCFTWARE MODIFICATIONS AND ENHANCEMENTS
At the Partner's request, Ul may censider developing modifications or additions that materially change the utility, efficiency, functional capability, or application of the
software (“Enhancements') at such charge and on such schedule as the parties may mutually agree in writing. Such modifications or additions will be undertaken on a

project basis, subject to the review and approval of CIQ"s Office, if required.

Billing Instructions:
*Work subsidized under Utah Interactive's self-funding, statewide contract {number PD10&8 -~ Network Development/Management for Cn-line Government Services -
http://www.purchasing.utah.gov/agencies/contracts/PD1068.PDF). The contract creates a public/private partnership between the State of Utah and Utah Interactive,

Inc.

This ts a time and materials type contract, payable in three installments; 50% at commencement, 25% at completion of development, and 25% at deployment. Utah
Interactive, Inc. shall use its reasonable efforts to accomplish the above stated scope of work. Utah Interactive, Inc. shall submit an invoice to the above address
within 30 davs of comoletion of installment milestone, Invoices shall be paid Net 30 days.
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